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Air Transport And Tourism

Report of the 52" AIEST Congress
Salvador, Bahia, 18" to 23™ Aogust 2002

Prot*. Msc. Sandea FarrapontolT Lemos!

A Associwtion Tniernatinnzle d'Experis
Seienfifigues du Towrisme & uma grzanizagdo de
origemn suiga que congreg: aproximadamente 400
ctentistay de reconhecimento mundial e, em seus
congressos, somente o5 membros associados sfo
qualificados a participar.

Pela primeira vez acontecendo no Brasil, os
professores-membros Dr.t Doris Van de Menne
Ruschmann, Dr. Luiz G G Trigo e Dr. Mério Carlos
Beni estiveram 4 fiente da oreanizacdo do encontro
no Brasil e, nom fato inédito, viabilizaram a
participagio de pesquissdores brasileiros nio-
membros. Os professores Beni ¢ Trigo eaviaram
convites as 50 principais universidades brasileiras
gue desenvolvem pesquisas em Turisme, das quais
12 ge {izeramn representar.

Na palestra de recepriio 4 edicio brasileira, o
St Pauio Renato Gaudenzi, secretario da Cultura e
Turismo do governo do Estado da Bahiz,
apresentou o potencial turlstico do Estado bem
como o Plano de Degenvolvimento Estratégico aos
participanies estrangeiros. Na seqincia, o Prof, Dr,
Luiz Gonzaga de Godoi Trige discorreu a respeitn
dos “velhes problemas do turismo brasileiro™, sem
deixar de ressaltar nossas potencialidades de
récursas naturais & humanos, Dem Gomo 205808
evangos guanto i infra-cstruteea dos servigos
turisticos, justificando, com propriedade, a poténcia
brasilzira para o desenvolvimento da atividade
turistica internaconal.

(D Peter Keller, atoz] presidente da ATEST,
abriv oficiabinende o evento e o apregentagiio de
wen panarama do loma a ser raspde: “Tronsperle
Adrerre Turismo: questics estratégicas™ e resumiu
as duas linhag de abordagem para o encontze:

The International Association of Scientific
Experts in Teuriscy (AIEST) is a Swiss organization
willh a membership of around 400 screntists of
international renewn, Only associated imenbers of
the organization are permitted to tzke part in its
conferences,

In the first ATEST Congress held in Brazi),
member professors, Dr Doéris Van de Menne
Ruschmann, D Luiz G G Trigo and Dr Mario Carlos
deny, led the organization of the meeting, enabling,
for the first time ever, the participation of non-
merber Brazilian rescarchers. Profesgors Bent and
Trigo sent invitations to the S0 main Brazilian
universities that are active in Tourism Research, of
which 12 sent delegates to the event,

I his Opening Lecture to the Brazilian
Congress, Mr Paulo Renato Gaudenzi, seetetary of
Culture and Tourism of the State =evernment of
Bahiy, spoke to the foreign delegates about the
tourism potential of the State, and the Strategic
Development Plan, Next, Profesacr D Luiz (Gonzaga
de Goddi Trigo speke on the theme of the “old
problems of Brazil:an toursin®”, wiile ol the same
time, highlichting Brazil’s potential in terms of
natural and human resources, and the advances
that have been made in the infre-structure of
touristn services, rightly justifving Brazil’s potential
for the development of internatieasl tourisim
activity,

Dr Peter Eeller, current President of ATERT,
oificially cpened the event by piving a panorama on
the theme of the cengress: "Adr transport and
Touriam: slralegic ssues™, in which he swmmarized
the meeling” 1w lines ol approsch:

‘Professors o Chefe do Depantamenio de Tuisme e oelada ds Universidade de Coxias do Sul
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a) o transporie adéreo e o desenvolvimento
turistice nas destinagbes, Nesla abordapem
05 assuntos versaram a respetlo de guestdes
estratégicas do iransporle agrgo para o
desenvolvimento das deshnacdes.
b} noves modelos de negécios e imarketing na
inddstria da aviagdo, Esta tematica pricrizou
vardvels da gestio mercadolégica nos
servigos acregs na sud interface com a
atividade turistica, tais como: o impacte das
empresas aéreas de baixo custo sobre as
viagens de negdcios; a fidelizagio do cliente,
a reputagdo ¢ g imagem de empresu adrey, o
intermet € 2 estrutura des sistemas de
distribuigio séren ( CRS e GDS); a relagio
entre operadotas ¢ empresas de voos
charters, o papel das transportadoras agreas
no forents de cventos e o efeito das aliangas
neste contexte; o perencraments de erises no
transpoerte aéreo.

Todos os temas foram abordados com
propriedade e s2 apresentaram Jde relevdncia no
momento e que a aviacio comercial atravessa uma
crise rmundial, agravada pelos atentados terroristas
de 2001 em Nova York. Além disto, o mais
mmportanie  desta natvereza de evento e oa
oportunidade de estabelecer contatos com o estado
da arte na pesquisa do Turismo e da Hoielana
mundial ¢ ouvir e participar de qualiticados grupos
de discussio. Entre as universidades e entidades
estrangeiras prescntes estavam: Universidade de
Split da, Croacia; Uriversidade de Minncsota, dos
Estados Unidos: Ecole Hiteligre de Laosane, da
Suien; Universidade de Innsbruck, da jmmrm; f
Universidade de Ljubljana, dz Eslovénia, a
Academia Europeia de Pesquisa, da Itdlia; o
Instituto para Educacdo lecnoldgica Supcrior de
Thessaleniki, da Grécia; a OMT: Crganizacio
Mundial do Turisimo; 4 Scoretaria do Estado 2
Negdcios da Suica: além de outras organizacdes,
membros da AIES L

Na opalestra “empresas asreas e 0
desenvolvimento turistico dzs comunidades™, o
Professor William  Gartner  guestionoa a
responsahilidade das empresas aéreas pele
desenvolvimento turistico tas comunidades nas
UAls OfCE aprescntou 08 pre- requisilos para o
sucesso dewma empresa aérea numa localidade e as
barreiras ¢ ne acesso de demanda internacional
possivel 4w destinaciio,

Themas Bieger, Thomas Dérmg ¢ Christian
Laesser dizcorreram sobre “a transfonmaegio dos
modelos de gestio na inddstria aérea e seus
impactos no turisme” & enfatizaram gue se por urd
lado o setor do transporie agreo mundial estd cm
frse de consalidacio num ambiente cada vez mais
compsetitive internacionalmenie, por cutra lado, o

a} Adr transport and tourism development m
destinations. The subjects of this address
were sirategic issues in air transport for the
developmeznt of destinations.

h) New busmess and marketing models 1n the
airhne industry. This theme focused on
varizbles of markering management in airline
services and its interface with tourism, such
as: the tnpact of low cost airline companies on
busingss travel. customer loyalty; the
reputation and imape of the airline company;
the internet and the structure of air
distribution systems (CRS and GDS); the
relation between operators and charter flight
companies; the role of air carriers in the
promation of events and the effect of joint
ventyres in this contex!; the management of

crises in air transpart.

All the themes were appropristely addressed
and highly relevant, in a period in which the
coremercial aitling industry is experiencing a global
crisis, aggravated by the terrorist atiacks in 2001 in
New York. In addition, the mwost impoertant thing
about this type of event is the opportunity to keep
up with current trends in research in the field of
Tourism and Howel Management worldwide and
hear and participate in excellent discussion groups.
Among the universities and foreign organizations
present were: The University of Split, Croacia; the
University of Minnesota, the UUSA; the Ecole
Hileliére de Lausane, Switzerland, the University
of Innsbruck, Austria; the University of Ljubljana,
Sloveniz, the Eumpean Research Acadenmy, ltaly;
the Thessaloniki Institute of Higher Education in
Technoiogy, Greece; the World Tourism
Organization (WTQ); the Swiss Secretariat of State
and Commeree; and other member organizations of
AIEST.

Tn the lecture “airlite compaties and tourism
development of communities”, Professor William
Giartner addressed the 1ssue of the responsibility of
aitling companies for the tourism development ol
the communitics in which they operate: he spoke of
the pre-requisites for the success of an airhne
company in a particular locality, and the barmiers and
access to international demand that are possible ina
desiination.

Thomas Rizger, Thomas Déring and Chiistian
Laggser spoke abhout “the iransformation ol
Rusiness models in the airline industry and s
impzets on tourism’ and emphasized that while on
one hand, the weorldwide aidling industry is in a
phase of consolidation in an environment that is
becomning increasingly infernationally competitive,
on the other hand, the growth of markets is petting
smaller. Thus, all the seciors of toutism activity
need to be awars of these transformations and their
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crescimento dos mercados € cada vez menor. Desta
forma, todos os setores da atividade turistica
necessitan considerar estas transformagies e seuz
raflexos nas operaghes dos serviges adreos, uma
vez que o rismo depende do Lrensporte aéreo
mternacionzl para o seu desenvolvimento.

Q Prof. Dr. Wihelm Pompl aprofundou
consideragdes a respeite  das  “mudangas
estruturais™ no que tangem as mudangas politicas
globais, sistemas de régulamenmcﬁu e
desregulamentagio aéraa, privatizagoes,
bilateralizsmo ¢ aliangas estralépicas.

Os professores Dr. Kiaus Weiermair e
Christine Mathies examinaram *0 yso das priticas
de gerenciamento de lucratividade no turismo a
partir da licdo da indistria aéres”. Com a andlise dos
mecanismos ¢ regras do gerenciamento de
lucratividade (yield management) no setor do
Iransportle aéreo, os autores investizam o possivel
uso desta ferramenta em outras atividades do
turismio como em niveis mais complexos das
destinagdes.

O transporte aéreo & hoje responsdvel por 2/5
das chegadas inlernacionais de turistas no mundo.
Entretanto, o setor tem sido afetado por crises de
diferentes maturezas que tém acentuada a
percepgiio de risce do usudrio e a consegiente
diminuigio de  demanda.  Dirk  Giaesser,
representante da ONLU, apresentou o irabalho "o
gerenciamento de crises no wWrismo & no ransporte
aéreo”™ no qual ele identificou fatores geradores de
Criscs, scus impactes na percepciio dos turistas e
apresentou propostas de medidas preventivas para
o gerenciamento de crises no setor,

: Durante o dia 21 de Agosio houve quatro
workshops, sendo o primeire acerca dz influéncia
da transportz 2éreo no desenvolvimenio de
destinagdes. No primeiro momento, & francesa
Claude du Cluzeau apresenton um estudo de caso
dos pequenos acroportos ¢ o desenvalvimetto
turistico local na Franga e questionou a respeito da
responsabilidads pelo saturamento do espago
adreo, da emissio de gazes e v gerenciamento
territorial em paises que, 4 semelhanca da Franca,
possui 91 aeroportos puma drea de 550,000 Km?,

Se o eendrie de aviagio internacional tem
experinentadn mudargas acentuadas nos ltioes
fROS, as cmprasas adicds thm sido forgadas o
modilicar suas estratépios de Marketing. Este
proporcionou o surgimento  de
transportadoras de buixo custo que tém se
mostrado  eficientes  om  seus  resultades
operacionais ¢ financeiros ao longo de sucessivas
¢iises econdmicas. O impacto do surgimento destas
empresas aéreas e suas relagdes com as operagoes
aeroportudrias foi o foco do trabalho apresentado
pelos pesquisadores Alessandre Stgnorini, Harald

cenirio

impacts on the operattons of airline services, since
tourism depends on international air transport for
its development.

Professor Dr Wihelm Pompl presented some
in-depth considerations on the subject of
“structural changes”, in tenns of global political
changes, systems of regulation and deregulation of
air transpor!, privatizations, bilateralism and
slrategic alliances.

Protessor Dir Klaus Weiermair and Christine
Mathies examined “The use of vield management
practices m tourism based on the lesson of the
aitline 1ndustry™, Giving an analysis of the
mechanisms and rules of vield management in the
airline sector, the authors investigate the possible
use of this wel in other, more complex tourism
activitics in destinations.

The air transport  industry s today
responsible for 2/5 of international arrivals of
tomsts worldwide. However, the sector has been
affected by different crises that have heightened
the perception of risk to the user and led 1o the
consequent decline in demand. Dirk Glaesser.
representative of the UNO, presented the work
“Crisis management in tourism and air fransport”, in
which he identified factors which genernle crises
and thewr impacts on tounsts” perceptions, and
presented some proposals for preventztive
measures for the management of ¢rises in the sector.

Four workshops were held on the 21% of
August. The first was szbout the influence of air
transport vn the development of destimalions.
Firstly, Claude du Cluzeau, from France, presented a
case study on small airports and local tourism
develapment in France, and posed some guestions
regarding the responsibility for airspace saturahot,
emissions and ferritorial management in countries
which, like France, have 91 zirports in an area of
550,000 K,

Due to the fact that the international atrline
industry has been undergoing massive changes in
recent years, the airline companies have been
forced to modify their marketing straregies, This
scenario Jed o a prowih of low cost carriers, which
have proved to be efficient 1o their operational and
financial results, throughout successive economic
crises. The impact of the growth of these atline
vompanies and their relationship with airport
aperations was the theme of the work presented by
the rescarchers Alessandre Signorini, Harald
Pechlaner and Hubert Ricnzoner entitled “Air
transport and sustzinable tourism development”.

In the second workshop, Christian
Baumgariner, from Austriz, presented the results of
a study on the social responsibility of airline
companies in relation to the sexual abuse of children
1 lourismo, The mvestigalion looked at the use of a
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Pechlaner ¢ Hubent Rienzner encitulade “transporte
aéren e o desenvolvimento turistico sustentavel”,

No segundo workshep, ¢ austriaco Christian
Baumpartner trouxe resuitados de pesquisa sobre a
responsabilidade social das empresas aéreas com
relagdo & questdo do abuso sexual de menores no
turismo. A nvestizacio avaliou o uso dz um video a
bordo dos véos de Viena a Delhi que informa e alerta
sobre a problemdtica da prostituigio infantil, Este
trabalho faz parte de uma campanha suropéia que
leve inicio em 1992 e que tem desenvolvide um
codigo de condura do setor teristico contra o abuso
comercial de eriangas cometido por turisias.

Da Universidade de Sphit, na Crodcia, um
grupe de pesquisadores apresentou o exemplo de
Drubrovnik como um caso de dependéncia d= uma
destinacio ao modo de transporte aéreo, uma vez
que Dubrovnik estd de 1.000 a 2.000 kan distante das
regides emissoras ¢, sendo uma repido devastada
pele puerra do imicio dos anos 90, toda 4 infra-
estrutura para o transporte aéreo estd prejudicada,
tfle havendo mefhor alternativa sendo o transporte
aéreo para o desenvolvimento turistico ne regifo,
sepundo [vo Bian, Vesna Vrtiprah & Mihovil Racie.

A pesguisadora  Miriam  Scaglione,
representando a Ecole Hatelicre de Lausanme,
apresentou resultados da sua pesquisa “meio de
transporte ao Ticine: voando ¢ negdeios ¢ rodando
alazer™.

O Ticino & o dOnico cantio suigo
completamente situado ao sul dos Alpes. O trabalho
comprovoen 2 hipdteses:

1) o trangporte aéreo até o Ticino ¢ preferido

pelo viajante a negdeios; o viajanle suico

prefere o trem; oz viajantes europeus preforem
deslocamentos de carro & regiio,

2) a populagio suiga, como do resto da

curopéia, percebe o Ticing como uma regdo

estranpeira.

A pesquisadora, com parceriz de Andrew
Mungall, tambem apresentou “as previsbes para os
ASropoITos suigos: de vells do tuture”. (s auktores
analisaram, estatisticamente, o impacio do atentado
lerrorista de NY em 2001 em trés aeroportos suicos.

0 terceire workshop wversou sobre o
*“marketing do transporte aéreo € o lurisme™
Evangeles Christou, do Institute de Educagio
Superior Tecnologica de Thessalaniki, da Grécin e
Mariona Sigala. da Escola Fscocesa dz Hotelaria
aprescntirunt um estudo de caso de 3 emipresas
acreas curopéias com relagio & nfludncia da
imagem & du reputag@o de empresa na fidelidade do
passageiro.

O trabalho revelou que ha necezzidade de
avaliacdo da redundincia dos termos “imagemn” e
“reputacio™ e que novos estudos precisario clarear
o enfendimento dos termos pelos passageiros

vidan, which was shown on board flights to Vienna
and Delhi, informing and alerting passengers to the
problem of child prostitution. This project fonned
part of a European campaign which began in 1999
and which has developed a code of conduct for the
tourism sector concerniog the cortmercial abuse of
children by tourists.

From the Umversity of Split, in Croatia, a
group of researchers presented the example of
Dubrovnik as a case of a destination’s dependence
on air transport, given that Dubrovnik is 1,000 to
2,000 km away {rom the sending regions, and
because i is a region that baz been devastated by
war &t the beginning of the 1990z, destroyving the
entire infrastructure for air transport, which is still
the best altemutive for the tourism development of
the region, sceording to lvo Ban, Vesna Vrtiprah and
Mihovil Racic.

Miriam Scaglione, a researcher represcnting
the Ecole Hétweliére de Lausanne, presented the
results of her study entitled “Means of transport to
Ticino: flving for business and motoring for
letsure™.

Tigine 15 the only corner of Switzerland that is
wholly located in the southern Alps. Scaglion's
work proved two hypotheses:

1) Air transport to Ticing is preferred by

business travelers: Swiss travelers prefer to

travel by tram; Fuoropean trevelers prefer to
travel to the region by car;

2) The Swiss population, ltke the rest of

Europes, views Ticing as a foreign region.

Scaglien also presented, together with
Andrew Mungall, the work “Forecasts for Swiss
airports: back from the future”, in which the authors
gave a stanistical analysis of the impacts, on the
thiee Swiss airpotts, of the 2001 terrorist attacks in
Mew York.

The third workshop was on the theme of
“marketing in the airting industry and tourism™,
Evangelos Christou, from the Thessalonik Institute
of Higher Education in Technology, Greece, and
Mariana Sigala, of the Scettish School of Hotel
Management, presented a case study of three
European airline companies focusing on the
influence of a company’s rmage and reputation on
passenger lovalty.

The wark revealed that there 13 a need fo
gvalunte the redundancy of the terms “image™ and
“reputolion” and that new studies are neaded to
clarily, threugh qualitative ressarch, how
passengers understand these rerms.

The study also identified aspects exoponous
1o services ag important factors in customer loyalty.
The results suggest that given the high level of
intangibility of arrline services, marketing
professionals m these airlines should not only
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alravés de pesquisa qualitativa,

Entretante, 0  estudo wdentificou
caracteristicas exopenas av servigo como fatores
relevantss na deeisao de hdelidade do eliente. Os
resultados sugerem que os profissionais de
marketing  destas empresas, dada a altu
intanpibilidade dos servigos aéreos, ndo devem
comgiderar apenas os atributos intrinsecos da
emprese aéres no seu mix de comunicagio de
MMarketing mas também outras caraclerislicns
langiveis comeo fornecedorss a fim de fortalecer a
mmager da empresa aérea.

Mariana Sigalz, representante do Heino
Unido, agora em1 parceriz com o grego Panagiotis
Kassianidis, apresentaram reflextes a respeito do
desepvolvimento de uso das tecnologias de
Informagio e comunicagio nes sistemas de
distribuicio das empresas aéreas.

A pesquisadora eslovena Maja Konecnik
apresentou um relatorie sobre a evolyedo dz relacdo
enire transporte aéreo e turismo n2 Huropa e
concluiu gue, salvo caracteristicas peculiares de
paises curopeus, de modo peral, nos dltimos 20
anos, os voos fretados, a liberalizcagio e a
desregulamentagio do mercado t#m aiterado
sipnificantemiente as condigdes das operagdes do
transporte agreo europe:

Para o futuro, o estudo prevé rdpido
crascimento tante na atividade turistica guanto no
desenvolvimento do fransporte aéreo, com &nfase
na padronizagio da sepuranga e do controle do
trifego aéreo. Além disto, o nimero de passageiros
ern ginpresas de baixo custo deverd aumentar e
abocanhar maior demanda do turismo de lazer,
vindo a pessibilitar a evolugio das smpresas de
baixo custo para vios fretados com vendas apenas
de 2ssentos, excluindo o pacote de férias. O estudo
atenta ainda para a coclinuidade na dindmica
evolutiva de tode tipo de conexdes (aliangas
estratégicas, fusfies, integracies verticais) entre
companhias aéreas e smpresus risticas.

A brasileira Ilka Paulete Svissero Tenan
relatow conclusées acerca do “papel do transporte
aerso parg 03 eventos ¢ o lunsmo™. A pesquisadora
cspecificon os mteresses distintos dos variados
apgentas organizadores de um evento. Porém, o
relato realgs a imporlineia dos grandes cventos
para 43 empresas adreas gque, de sua parte, devem
oferecer convenicnte estrutura  de hordrios e
fregiitneta de wdos, capacitagio profissional e
esirutune de equipamenios e teenclogiz, o cue
explica o fate das "empresas naclonais™ serem, por
via de regra, 8 munsportadera oficlal de grandes
eventes iniernacionais. Para concluir, 1lka
reconheceu que, devidn & complexidade da
organizagao de eventos de grande porte, € crucial a
atuagio de profissionais nas dreas de organizacio e
promegio de eventos bem como agentes de
viagens a fim de evitar enganos ¢ maximizar as
negociagdes.

considet the intrinsic attributes of the company in
the marketing mix, but should also take into account
the ather tangible characteristics, such as yuppliers,
in grder to strengthen the image of the airline
company.

Mariana Sigala, the United Kingdom delegare,
together with Parapiotis Kassianidis, from Greece,
presented some reflections regarding the
development of the use of Information and
communication tlechnologies in  distribution
systems of zirline companies,

The Slovenian researcher Maja Konecnik
presented a report on the evolution ef the
relationship betwesn air fransport and toarism in
Europe, which concluded that, except for some
characteristics which are peculiar to Europoan
countries, in general, over the Jast 20 years, charter
{lights, the liberation and the deregulation of the
markel have significantly altered the opetrating
conditiens of the European airline industry.

For the future, the study predicis a repid
growth, both in tourism aclivity snd in the
development of air transport, with an emphasis on
the standardization of safety and anr fraffic control,
Also, the number ot passengers in low cost carriers
15 expected 1o increase, winming a greater share of
the demand for leizure 1{||m'5:|n_, whieh wil] enable the
growth of low cost carrigrs for charter flights with
sales of seats only, but not package holidays. The
study also notes the continuity i the development
tdvnamics of ali types of links (strategic
partnerships, alliances, wvertical integration)
between airling companies and tourism companies.

llka Pailzte Svissero Tenan, from Brazil,
presented some conclusions on the “role of ar
transport for events and tourism™. He outlined the
separate interests of the various organizing agents
of an event. However. his report also highliphted
the importance of large events [or the airline
companies which, for their part, ought to offer a
comvenient structure of hours and frequency of
flights, profess:onal training, equipment and
technological infrastructure, which explains why
the “national companies ™ are, in general, the official
carriers af tarpe infernational events. To conclude,
Mka recognizes that due to the complexity of
orzanizing laree-scale svents, it is crucizl to have
professionals aperating in the organization and
promotion of events, as well as travel agents, m
order to avoid imistakes and maximizing business.

The theme of the fourth and {inal workshop
was  “news business models in air transpor and
tourism™.

The Swiss delegates Lukas Bischof and
Andreas Ligbrich presented their work: “trends,
himitations and needs of the airline indusing™, in
which they raised five hypotheses for
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No guarto ¢ altimo workshop, o tema fod
“novos modelos d2 negdcios no transporte adrec e
Turismao™

O3 sulgos Lukas Bischof & Andreas Lishrel
apresentaram  “tendéncias, limitagdes e
necessidades na indistia aéree”, onde levantaram
cince hipdteses a serem investigadas:

1} o desperdicio de guerosene nio poderd ser

reduzido na guarta geracao de aeronaves

devido ao aumento da forga de propulsio
causade pela discussdo da ouestio do
barulho;

2] as empresas aumentzin suas freqlidénheias em

rotas entre 4.000 ¢ 6.000 km com o uso de

4CTOMAYES de menor porte;

3) vGos de mais de 5 horas, devem apresentar

facifidades para o sono e o trabalho;

4) vios fretados vao ter foco no gistema “hub

and spoke™ | o que significa a necessidade de

agroportos menores capacitados para operar
agronaves de longe alcance.

3) rés fatores principais estio contra os

interesses dos passageiros: regulamentagio

do mercado, distincias e tamanho do mercado
interno.

A pesquisa Yo impacto das empresas de baixo
custe nas viagens a negocios” analisou
comparativaments o0 comportamento  de
passageiros de empresas tradicionats e empresas de
baixo custo e concluiu que aos passageiras sao
igualmente importantes fatores come pontualidade,
flexibilidade de horirios, espago de pernas, salas
vip e check in expresso. Entretanto, o servigo de
caiering nio foi percebido como fator de
interferéncia na escolha entre os dois ripos de
empresas em estudo.

Mo dia 22 de Agosto, na cerimdnia de
encerramento do 52° Congresso lnternacional da
ATEST, o presidente da entidade, Dr. Peter Keller,
concluin que, entre outros, os aspectos mais
relevantes discutidos disseram respeito:

a) aos distintos interesses enire o fransporte

géren e 4 alividade turistica:

b] ao fato de que o transporte aéreo atual

{enquanto prestader de servigos) evoluiu a

partir do transporte pithlico;

c) 4 fragmentagSo da demanda do transporte

HCTEQ;

dy we Tate de que os governos tendem a

proteger e a investic nas empresas adreas

nacionals,;

¢) 4 crescente dependéncia dos destinos

turisticos Js empresas aéreas gue parantan

servigos aereos de linhas ponto-a-ponto;

firos impactos da desregulamentagio e

liberalizagdo nas tarifas, do ponto de vista da

dernanda;

2) av fato de que as viagens de negdcios ndo

mais subsidiam as viagens de lazer.

investigation:
1] The waste of kerosene cannot be reduced in
the fourth generation aircral! due to the
increased propulsion force resulting from
digcugsions on the issue of noise reduction:
2) Companies should increase their
frequencies on routes betwesn £,000 and 6,000
km, and vse smaller aircrafi;
33 Flights of more than 5 hours should have
facilitzes for sleep and work;
4) Cherter flights will focus on the “hub and
spoke™ system, which requires smaller
airports that are equipped lo operate long-
dislance aircrall.
5) Three principal factors are contrary to
passengers” interests: the regulation of the
matket, distances and size af the internal
market.
I'he research paper entitled “the impzct of low
cost catriers on business travel™ presented a
comparative analvsis between the behavior of
passengers of traditional companies and those of
low cost carriers, and concluded that for the
passengers, factors such as punctuality, flexibadity
of hours, leg room, vip rooms and express check-in
catried equal importance. The catering service,
however, was not seen as a determining factor when
choosing between the two types of company
studied.

On 22" Aygust, at the ¢losing ceremony of
the 32" International AIEST Congress, the
organization’s President, Dr Peter Keller,
summatized that among the most importznt issues
discussed were:

a} the different interests of air transport and
LOUrisin;

b) the fact that the current airline industry (as s
service provider) evolved oul of public
transporl,

¢} the [ragmentation of zir ransport demand;
d) the fact that governments tend to protect
and invest in national airline companies;

e} the growing dependence of tourism
destinations on airthne companies that
Suardmes powml-to-peint routes;

Lithe mpacts o demand of deregudation il
the liberation ot tares;

g} the Gaet that business rave! no longe:
subsgidizes leisurs trvel.

flaos impactos da desregulamentagdo ¢
liberalizacdo nas tarifas, do ponto de vista da
demanda;

g} ao fato de que as viagens de negdcios nio
mais subsidiam as viagens de lazer.
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