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RESUMO

Observou-s¢ que hd um ccrto nivel de com-
preensio na comunicagio entre turistas de fala
hispanica, provenientes dos paises vizinhos ¢ os
prestadores de scrvigos da rede hoteleira de Balncario
Cambonin - Santa Catarina, Essa compreensdo nio
atinge o gran desejado de corregdo idiematica, De cer-

~ tomodo ela se tora umn fator obrigatério na busca pela
exceléncia do atendimento ao turista estrangeiro por
parte dos anfitrides. A expectativa do cliente estrangei-
10 ¢ plenamente justificada, porque ele tetn conhegi-
mento do potencial turistico do local onde se encontra,
A pesquisa foi realizada através da claboragiio € aplica-
¢d0 de questiondrios para diagnosticar o grau de
compreensdo da lingua portuguesa, por parte dos via-
jantes hispanicos e 0 nivel de conhecimento da lingua
espanhola. dos profissionais de linha de frente da rede
hoteleira. Um deles com questdes sobre a forma de
aquisigdo da lingua portuguesa ¢ o outro com ques-
toes de aquisicio da lingua espanhola. O primeiro para
turistas de fala hispanica e o segundo para funcionari-
0s luso~falantes. Outros aspectos como: gran de en-
tendimento, sensagdes causadas, sentimento gerado
e relagdes lingilisticas, também foram contemplados.
128 turistas € 50 funcionarios participaram das entre-
vistas em diferentes datas que corrcspondiam a férias
e feriados prolongados. A importincia das observa-
¢0es ¢ levantamentos consiste na possibilidade de
contribuir com sugesides para servigos da rede hote-
leira local. Criar formas de parceria entre proprietirios
de hotéis, institui¢bes de ensino, entidades governa-
mentais 4 busca de estudos para o aprimoramento do
uso da lingua espanhola pelos prestadores de servi-
¢os na rede hoteleira de Balwedrio Camborit.

ABSTRACT

It has been observed that there is a certain level
of comprehension between Spanish-speaking tour-
ists from neighboring countries and scrvices provid-
ers from the hotel network of Balncdrie Camborii —
Santa Catarina. This comprehension does not imeet
the desired level of lingunistic accuracy. In a way, it
has become a compulsory factor in the search for
excellence of scrvice to foreign tourists on the part of
their hosts. The cxpectations of foreign ¢licnts are
fully justificd because they are fully aware of the tour-
1sm potertial of the region they are visiting. The re-
search was carried out through the design and
application of questionnaires aimed at identifving the
Spanish speaking travelers’ level of understanding of
the Portuguese language and the level of knowledge
of the Spanish language by front-desk hotel staff.
One questionnaire contained questions on the form
of acquisition of the Portuguese and the other, ques-
tions on how the acquisition of the Spanigh lan-
guage, the first being aimed at the Spanish-speaking
tounists and the second at the Pormguese-speaking
employees. Other aspects such as: level of under-
standing, feelings generated and linguistic relation-
ships were also considered. 128 tourists and 50
employees took part in the interviews en different
dates, during vacations and long holidays. The im-
portance of the observations and research lies in the
possibility of contributing suggestions for services
int the local hotel network. Create forms of partnership
between hotels proprictors, educational institutions
and government departments in search for studies
that will improve the use of the Spanish language by
service providers in Balneario Camborin’s hotels.
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